
myFlexInfo.com 
is a password-
protected online 
resource for all 
your Flex account 
needs. Information 
and status can be 
viewed at the plan 
administrator level 
and individually 
at the employee 

level 24 hours a day.  Whether an employer has established a 
FlexHRA Health Reimbursement Account, Flex125 Cafeteria 
Plan Management, or FlexTRANSIT Reimbursement Account, 
myFlexInfo.com serves as a channel of communication through 
which everyone can be kept informed without the necessity of 
making phone calls. 

Through myFlexInfo.com, for example, employees can learn 
how their benefi t plans work, check account history and current 
balances, download forms and much more; while a Human 
Resources Administrator can view COBRA status, aggregate 
status reports, employee payment history, etc.

INTRODUCTION

Founded in 1988, Flexible Benefi t Service Corporation (Flex) 
is a wholesale insurance fi rm and benefi ts administrator. 
Headquartered in Rosemont, Illinois, we work directly with 
insurance brokers and offer a deep understanding of the 
consumer and group health insurance markets.

Flex is committed to fi nding solutions for rising healthcare costs 
and promoting plans that offer premium relief. Through our 
innovative technology, strong industry relationships and superior 
customer service, Flex is at the forefront of the latest trends and 
key options in health insurance and benefi ts administration.

ABOUT FLEX

Employer Access - Through myFlexInfo.com, employers will have 24-hour access to 
their company's balances, account history, plan documents, and more.

Employee Access - Employees can learn about the benefi t plans their company 
is offering, view account history, current and next year elections, calculate 
expenses, download forms, and more.
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FLEX PRODUCTS

Flex125, FlexTRANSIT, FlexMRP and FlexCOBRA are trademarks, and FlexHSA and FlexHRA are registered marks of Flexible Benefi t Service Corporation.


