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The Flex Card is a simple way to pay for qualified expenses without having to pay anything out-of-pocket.  
Best of all, one debit card can provide access to all Flex Accounts – FSA, HSA, HRA and Commuter.*

How it Works

Your Flex Card gives you easy access to the funds in your Flex Account by swiping the card at the point of sale.  
The card can be used at any qualified service provider that accepts MasterCard, and funds are automatically  
transferred from the benefit account directly to qualified providers. There are no out-of-pocket costs to you  
and no need to file a claim for reimbursement.

In the event that you have multiple benefit accounts, you only need one Flex Card. Our technology understands 
which purchases should be applied to any one of your accounts. It’s one smart card!

Easy as 1 – 2 – 3 

1.  Check your account balance
You can view your transaction history, current balance, claim status and more  
by logging in to myflexaccount.com or via our convenient mobile app

2.  Swipe your Flex Card
Swipe the card at the point-of-sale for eligible products and services

3.  Keep all your receipts
In some instances, Flex will notify you that we need additional documentation  
to confirm that your purchase was eligible. It’s very important that you save  
your documentation and submit the information right away when necessary. 

Your Convenient Way to Pay

The Flex Card

The Flex Card  
eliminates the  

hassles of claims 
submission and  

waiting for a  
reimbursement 

check.

*Check with your employer for the Flex 
account available to you.

Visit myf lexaccount.com for more information about using your Flex card.


