CARRIER CONTACTS

Aetna Group Contact List

Aetna Contact Sheet

BCBSIL Group Contact Sheet

BCBSTX Group Contact Sheet

BCBSIL Individual Under 65
Producer Support

Phone Number
(888) 313-5526

BCBSIL Contact Numbers

Fax Number
(630) 328-4502

Customer Service

(800) 538-8833

(800) 279-7419

BCBSTX Individual Under 65
Producer Support

Phone Number
(888) 697-0679

Fax Number
(888) 697-0686

Customer Service

(888) 697-0683

BCBSIL Medicare Supplement
Producer Support

Phone Number
(800) 624-1723

Fax Number
(312) 565-9245

Customer Service

(800) 538-8833

(800) 279-7419

BCBSIL Medicare Part D
Producer Support

Phone Number
(888) 723-7423

Fax Number
(570) 344-9233

Customer Service

(888) 285-2249

BCBSTX Medicare Supplement
Producer Support

Phone Number
(800) 366-4236

Fax Number
(888) 235-2949

Customer Service

(800) 654-9390

BCBSTX Medicare Part D
Producer Support

Phone Number
(888) 723-7423

Fax Number
(855) 297-4245

Customer Service

(888) 285-2249
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available as of the revision date of this document, and is not intended

to be legal or tax advice.

Page 1
Rev. 6/12/2017



http://www.flexiblebenefit.com/sites/default/files/docs/producer/brochures/Aetna-Group-Contact-Sheet-membership-carrier-contacts.pdf
http://www.flexiblebenefit.com/sites/default/files/docs/producer/brochures/BCBSIL-Membership-Contact-Sheet-carrier-contacts.pdf

Dearborn National Contact Sheet

Dearborn National Contact Numbers

Customer Service

Delta Dental Contact Numbers

Phone Number
(800) 323-1743

\ Fax Number

Email

Eligibility Department

(800) 752-7971

(630) 369-0384

eligibility@deltadentalil.com

Metlife Contact Numbers

Phone Number \ Fax Number Email

Customer Service (800)-438-6388
Broker Service Center (888) 653-8325

(800)-556-9430

Mutual of Omaha Contact Numbers

Phone Number Email

(800) 693-6083 Sales.support@mutualofomaha.com
(800) 775-6000
(800) 775-1000
(800) 877-1050

Sales Support

Customer Support
Claims

Billing Questions

Principal Financial Group Contact Numbers

Phone Number

Dental and Vision Claims (800) 247-4695
Customer Service (800) 843-1371
Life and Disability Claims (800) 245-1522
Commissions (800) 388-4793

The information provided in this document is based on the information
available as of the revision date of this document, and is not intended
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http://www.flexiblebenefit.com/sites/default/files/docs/producer/brochures/Dearborn-National-Contact-Sheet-carrier-contacts.pdf
mailto:eligibility@deltadentalil.com
mailto:Sales.support@mutualofomaha.com

The Standard Contact Numbers

Membership/Billing

(800) 348-3226

(800) 378-2403

central@standard.com

Dental Enrollment

(877) 490-9991

(402) 467-7338

adminserv@employeebenefitsservice.com

Disability Claims

(800) 628-8600

UnitedHealthcare Group Contact Sheet

UnitedHealthcare Contact Numbers

UHC AARP Medicare

Phone Number

Fax Number

Producer Support

(888) 381-8581

(866) 994-9659

Customer Service

(888) 867-5575

VSP

Member Services

(800) 877-7195

Broker Services

(800) 216-6248 opt. 3

Commissions

(800) 852-7600 x3133
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mailto:central@standard.com
mailto:adminserv@employeebenefitsservice.com
http://www.flexiblebenefit.com/sites/default/files/docs/producer/brochures/UHC-Contact-Sheet-carrier-contacts.pdf

