FREQUENTLY ASKED QUESTIONS
and HOW TQ’S!

Q1. How can | print off a temporary ID card for my client? The only carrier that gives you access to member

temporary ID cards is BCBSIL. Membersalso have the ability to pull temporaryID cards for themselves by logging
into the carriers’ member portals. For BCBSIL group clients, you can access ID cards by logging into Blue Access for
Producers and for BCBSIL individual qualified health plan clients, you can locate temp ID cards via the Retail Producer
Portal. For instructions on how to log onto the carrier websites’, please visit the Register for Access section of the
Flex Support Guide.

Q2. Whatis the BCBSIL Vision Discount program? Is the client charged for this? BCBSIL group and individual plans
automatically come with their vision discount program through Davis Vision, free of charge. Memberscan search for
vision providers by using the Provider Finder function (see section “Find a Provider” here-
http://www.flexiblebenefit.com/producers/resources/support-guide). Vision Discount Brochure

Q3. My client is making a plan change mid-year. Doesthe deductible that has been metso far by the members
transfer overto thenewplan? If the group makes a plan change and members move to the new plan design, they
will receive deductible credit for any amount they have met during the year. For example, a member moves from a
PPO plan with $2,500 deductible to an HDHP plan with $5,000 on 7/1/14. She met $1,800 of her deductible on the
PPO plan. That amount will carry over to the new HDHP, so she will only have $3,200 remaining for the calendar
year.

NOTE —Deductibles run calendar year and reset on January 15t. UHC does allow for “Plan Year” deductibles. This
option will be chosen on the master application.

Q4. Whatis needed to add anewborn to a policy? The following table will address how a newborn can be added to
his/her parent’s policy. The baby’s effective date will be the date of birth:

CARRIER"™™ FINDIVIDUAL(ACA'compliant plans) GROUP

Aetna An application and birth certificate must be Employee must complete an application and
submitted to Aetna within 60 days of the submititto Aetna within30 days of the baby's
baby’s date of birth. dateof birth. Babycanalsobeadded onlinevia

Aetna’s eBusiness.

BCBSIL An application must be submitted to BCBSIL Employee must complete an application and
within 60days of the baby’s date of birth. submititto BCBSILwithin 30days of thebaby’s
dateof birth. Babycanalsobeadded via Blue
Access for Employers.

UHC An application mustbe submitted to UHOne | Employee must complete an application and submit

within 30days of the baby’s date of birth. to UHC within 30 days of the baby’s date of birth.
Baby can also be added via Employer eServices.
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http://www.flexiblebenefit.com/sites/default/files/Register-for-Access.pdf
http://www.bcbsil.com/producer/pdf/21280_vision_discount_program.pdf

Q5. How do I find my BCBSIL individual client’s group number ifthey haven’t received their ID cards yet?

View BCBSIL 2016 On and Off Exchange Group Numbers

You can also view the client’s group number on the BCBSIL Producer Portal under the “Advanced Search” function

2 Search Results

E-App E-App E-App Group Account

Mumber Started Submitted Mumber Mumber e Product Name

M Last Name & First Name

I SMITH | Dz20010 I ACTIVE BlueCare Dental 14

Blue Chaice Bronze PPOSM

- SMITH - [B2001 ACTIVE o6

Q6. What benefits does a member have while traveling outside ofthe country?
Aetna and UHC will only provide coverage for emergency benefits while a member is outside of the country.

The BlueCard Program is BCBSIL’s program for PPO members who are traveling outside of their home state and

internationally with access to their same in-network benefits. Members have access to doctors and hospitals in more
than 200 countries and territories around the world through the BlueCard Worldwide program.

View BlueCard Worldwide Brochure

Members can search for providers outside of the U.S. by using the Provider Finder function on BCBS'swebsite.

Q7. Whatare the 2016 Health Savings Account (HSA) Contributions Limits?

Individual Coverage $3,350
Family Coverage S6,750
Age 55+ catch-up contribution Additional $1,000
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http://www.flexiblebenefit.com/sites/default/files/docs/producer/brochures/BCBSIL-2016-On-and-Off-Exchange-Group-Numbers-FAQ.PDF
http://www.bcbsil.com/frb/pdf/20765_bluecard_worldwide_flier.pdf

Q8. How To find the new hire waiting period for your Aetna group!

1. Gotowww.aetna.comandlogin as a producer.

aetna FindaDoctor | GetaQuote | Contact | News & Analysis Search Q

Individuals & Families v Employers & Organizations v Health Care Professionals v Producers v AboutUs v ==lh RIANLE:SCIEEY

Producer World® Don’t have an account?

Get quotes, find compensation information, Register by creating a user name and
access reports and more. password.

Forgot your User Name or Password?

2. Once you’re loggedin click on “Small Group” located at the top of the page.

S
Producer World Home Individual = Small Group  Middle Market  National Accounts Group Medicare

3. Next, click on “eBusiness” under the “Quick Links” tab.

Quick Links = Quoting & Enrollment Products Document Library Stay Informed Contact Us

Get a Small Group quote Quick Links

You can instantly access key tasks and information that you use the most.
eBusiness

Quoting & Enrollment

Get SBCs
_ Get the essential tools to prepare accurate small group quotes.

Forms

Products
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4. Type in the name of the group you need to confirm the waiting period for and hit search.

Welcome
Below is a list of all of the companies you manage. You may browse and search your companies.

Company Directory
Soda Shop Inc e

5. Click on “Enrollment” under “Connect me to” on the right hand side of the page.
I want to...
Add Employee

Edit Employee

Add/Edit Dependent

View Plan Sponsor Invoices

Connect me to...

Enroliment — af—
Billing Home Page

Go to eEnrollment Member
Overview Page

Outstanding Tasks

View by: = All Tasks|v|

Benefit Participation

5. Click on the box that says “Download Report”.

Group Settings

&8 Group information report

View group benefit information, date rules, categories and more

Download Report "—

(continued)
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6. You will be able to save and open up the report which shows the new hire waiting period.

New Hire Rules

MEDICAL 12/01/2015 - 11/30/2016
Sponsor Product: IL OAMC HSA Comp $3,500 90/70 (08/12)
Benefit Element: - Any
Initial Eligibility Wait Period: 30 Day(s)

Benefit Effective Date: On the 1st of the month upon satisfaction of wait period. *—

Q9. How To find the rate tables for BCBS Metallic Plans!

1. Log into your Blue Access for Producers Portal. http://www.bcbsil.com/producer/

7N\
blueaccess

N/ for Producers™
ALREADY A USER?
Producer Number;

Producer Number:

Password:

Password:

Login

Forgot Producer Mumber or Password 7
NEW USER?

REGISTER NOW

2. Click on the “Group” icon on the left hand side of the page.

GROUP

INDIVIDUAL

e

MEDICARE
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http://www.bcbsil.com/producer/

3. Click on “Plan Benefits & Rates” under the Group Tools.

_©  GROUP
{ \

e 7@\
Quote a Group y//‘ Enroll A Group

Quote rates for New Business Prospects Enroll a group in coverage

ARDDNDNNNT
\\ﬁ\\\\\ X memd
§ e
§ ‘% Plan Benefits and Rates Blue Directions for Small Business
N L Atool for accessing member-level rates Small Business Medical and Ancillary Private
Exchange

4. Next, select the effective date for the rate table and enter in the employer’s zip code. County should
automatically populate. If the zip code is affiliated with more than one county, then you will need to select
which county the company resides in. Finally, hit search.

Select an Effective Date and input a Zip Code to display rates.

Market Segment: Small Group *Effective Date: [07/01/2016 v *Rating Zip Code: 60156 X] \*Cnuntv m

- Required

5. You will be able to select up to five rate tablesand have those emailed to yourself or your group.

To Email: Select up to five checkboxes. Then enter an address and click Email.

Email Address(es): [ | [ Email | ‘_

(Example: agent@bchstvagency.com,agent2@bcbetxagency,com)

PPO (Participating Provider Options) Network
Blue Choice Preferred PPO Network
Dffice Visit/ ER Copay™*/ER OP Surg Ped Dental Rate -~
Email| Plan# | Ded InfOut Spedalist  |Coins In/Out| OPX In/Out Coins IP InfOut|  InfOut In/Out R Table
PPO Plans
Blue Gold Plans
M | gs11pce | 10007 £35/$60 B0%/60% | $3000/ $400/80% $200/ | $150/$250 | 70%/50% | $0/$10/$50/$100/6150
£2000 £6000 £300
M | gsiomce | $1500/ £10/460 B0%/60% | $3500/ $400/80% $200/ | $150/$250 | 70%/50% $0/$10/$35/$75/$150
£3000 £7000 £300
M | csoosce | $3250/ £15/335 100%/100%| $3250/ $400/100% $200/ | $150/$250 | 100%/100% | $0/$10/$35/$75/5150
£6500 £6500 £300 W
Blue Silver Plans
Blue Precision HMO Network
Blue Choice / PPO Network - Blue Options Product
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Q10. How To look up rates for an existing BCBS group in BAE and BAP!

1. Log into your Blue Access for Producers Portal. http://www.bcbsil.com/producer/

YO
blueaccess

h for Producers™
ALREADY A USER?
Producer Number:

Producer Number:

Password:

Password:

Login

Forgot Producer Mumber or Password?

NEW USER?

REGISTER NOW

2. Click on Blue Access for Employers on the upper right hand side of the page.

@ ' ol!lrl.llie.grl;:u BlueShield — %ﬁ Contact Us Help Center B Feedback
O

blueaccess
A for Preducers™

Producer Services Change Security Information Logout

3. Enterin the name of the group you are looking to obtain ratesfor and then click on account name.

4. Click on “View Health Plans” under account summary.
Account Summary
Fiew Details
* View Health Plans

5. You will see the medical/dental plans listed for your group. Click on the plan that you need ratesfor and hit
display.
BLUE OPTIONS
BLUE PRECISTON Product: | 0022 G512PPO wv|

Pre | Display |
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6. Scroll down towards the bottom of the page and you will see the ratesfor your group.

| Rates as of 12/01/2015
Age  Total Monthly Age
Health Cost*

0-20 $235.69 21
26 $380.08 27
32 $439.10 33
38 $462.48 39
44 $518.53 45
50 $662.91 51
56 $865.95 57
62 £1,066.38 63

Total Monthly Age Total Monthly Age Total Monthly Age Total Monthly Age Total Monthly

Health Cost* Health Cost® Health Cost* Health Cost* Health Cost®
$371.17 22 $371.17 23 $371.17 24 §371.17 25 $372.66
$388.99 28 $403.46 29 $415.34 30 £421.28 31 $430.19
244466 34 %£450.60 35 $453.57 36 2456.54 | 37 %459.51
£468.42 40 $474.36 41 $483.27 42 £491.80 43 $503.68
$535.97 46 $556.76 47 $580.14 48 £606.87 @ 49 $633.22
§602.24 52 %$724.53 53 $757.19 54 £792.45 55 $827.71
£904.55 58 $945.75 59 $956.16 &0 $1,007.36 61 $1,042.99

$1,095.70 64 $1,113.51 65-120 $1,113.51

Q11. How To download an SBC for an existing BCBS in BAE/BAP!

1. Log into your Blue Access for Producers Portal. http://www.bcbsil.com/producer/

7, \
blueaccess

g for Preducers™
ALREADY A USER?
Producer Number:

Producer Number:

Password:

Password:

Login

Forgot Producer Number or Password?

NEW USER?

REGISTER NOW

2. Click on Blue Access for Employers on the upper right hand side of the page.

BlueCross BlueShield
of [llinois

N\
blueaccess
Ny

for Producers”

X FLEX

_. tﬁrEcccess Contact Us Help Center H Feedback
R e T

Producer Services  Change Security Information  Logout
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3. Enterin the name of the group you are looking to obtain the SBC for and then click on the account name.
4. Click on “View HealthPlans” under account summary.

Account Summary
* View Details
+ View Health Plans

5. You will see the medical/dental plans listed for your group. Click on the plan that you need the SBC for and
hit display.
Account Summary - Health Plans

To view the details of a plan and drug coverage, select a product type from the left column, then select the options available for
that product type. When you are finished, click on the Display button.

BLUE OPTIONS

BLUE PRECISION Product:| 0022 G512PP0 v
PPO Display H

6. You will see a PDF icon for the SBCin English and Spanish.
Account Summary - Health Plans

To view the details of a plan and drug coverage, select a product type from the left column, then select the options available for
that product type. When you are finished, click on the Display button.

BLUE OPTIONS

BLUE PRECISION Product:;| 0022 G512PP0O W
FPO Display

Summary of Benefits and Coverage L 7]

Under the Affordable Care Act, all health insurers and group health plans are required to provide consumers with a Summary of
Benefits and Coverage (SBC). The SBC i1s a description of the benefits and health coverage offered by a particular plan.

The following SBCs are available for the selected plan: PPO 0022 G512PPO E SBC in English E SBC in Spanish

Group Administrators can use the SBC Tool to search, download and email Standard Plan SBCs. \
View Standard Plan SBC Tool

Benefit Booklet

Select a group to display Benefit Booklets: PC4552

Here's where you'll also find
" 2015 CERTIFICATE o the group's certificate
booklet!!

F 2015 HEALTH GAD

Click on the version you need to download. If the SBC is unavailable then please send an email to the BCBSIL
stockroom at Stock Request@ bcbsil.com and include the name and account number for the group. They will
send you a copy of the SBC.
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Q12. How-To confirm if a group offers domestic partner coverage!

1. Loginto your Blue Access for Producers Portal. http://www.bcbsil.com/producer/

YO
blueaccess

b for Producers™
ALREADY A USER?
Producer Number:

Producer Number:

Password:

Password:

Login

Forgot Producer Number or Password?

NEW USER?

REGISTER NOW

2. Click on Blue Access for Employers on the upper right hand side of the page.

@ ) Elrtllieﬁ(:;r;:umueﬁhield _k g\%% Contact Us Help Center H Feedback
YO

blueaccess

N~ or Producers Producer Services  Change Security Information  [ogout

3. Enter/find the group you are looking to see if they offer domestic partner coveage and hit “find.” Then, click

on the account name to open group’s account page.

| Blue Access for Employers Account Search

Search for an account by Account Number or Account Name

Account Number: | | or

Account Name: | | ‘_
—» KN

Blue Access for Employers Accounts
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4. Click on “View HealthPlans” under account summary.

Account Summary
Fiew Details

*Wiew Health Plans “_

5. Hit “Display” under the plan name.

Account Summary - Health Plans

To view the details of a plan and drug coverage, select a product type from the left column, then select the options available for
that product type. When you are finished, click on the Display button.

PPO
Product: 0103 RPSH1807

— I «——

6. Scroll towardsthe bottom of the page until you get to the “Eligibility” section. Ifyour group offers coverage
for domestic partnersthen you will see aline entry to this effect under the eligibility section.

Eligibility

The following member relationships and rules apply to this specific benefit.

Member Type Effective Date End Date Age Limit  Auto Cancel Cancelation Rule
Employea 11/01/2011 No
Spouse 11/04/2011 Mo
Dependent Child 11/01/2011 26 Yes End OFf The Billing Month
Student 11/01/2011 26 Yes End OFf The Billing Month
Disabled Depandent 11/01/2011 No
Dromestic Partner ‘_ 11/01/2011 ‘_ Mo
Civil Union Spouse 11/01/2011 No

If you do not see a line entrythen this means your group currently does not offer coverage to domestic partners.
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Q13. How To update group primary contact and address for small groups (2-50)!

1. Log into your Blue Access for Producers Portal. http://www.bcbsil.com/producer/
77 0\
blueaccess
A for Producers™

ALREADY A USER?
Producer Number:

Producer Number:

Password:

Password:
Login

Forgot Producer Number or Password?

NEW USER?

REGISTER NOW

2. Click on Blue Access for Employers on the upper right hand side of the page.

@ ) Elrtllieﬁ(:;r;:umueﬁhield _k g\%% Contact Us Help Center H Feedback
YO

blueaccess

N~ or Producers Producer Services  Change Security Information  [ogout

3. Enter/find the group you need to update the group contact and/or address for and hit “find.” Then, click on

the account name to open group’s account page.

| Blue Access for Employers Account Search

Search for an account by Account Number or Account Name

Account Number: | |or

Account Names: | | ‘_
—» &N

Blue Access for Employers Accounts
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4. Click on “View Details” under Account Summary.

Account Summary

' View Details —fm—

Fiew Health Plans

6. Click on “Edit” under the account details tab.

Account Details I Group Sections I Group Structure I Categories I Characteristics

Addresses @

Primary Address [edit
Your primary address is also used as your mailing and billing addresses.

Streeti: 1111 Morth Blvd Contact: John Smith
Street2: Phone: £55.999-1133
City: Gerogetown Email: jsmith@yourcompany.com
State: IL
Zip: 61151

ADD BAE Contact Person Address

7. Enterin new contact’sinformation and update address if necessary, then hit “Submit”
Primary Address

The changes below will apply to your mailing and billing addresses.

Contact Information

Sara Smith

* Contact:

Phone: [555-999-1134

Email: | smith@yourcompany com

Address Information

* Street 1: | 1111 North Blvd |

Street 2: | Suite 2500 |

* City: | Georgetown
* State:
* Zip Code: 61151

* Required Fields

By clicking submit you agree all information you entered is accurate and complete.
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