
 
 
 
 

Agent and Broker Training 
Health Insurance Marketplace 

 
CMS is pleased to announce training for agents/brokers will be available this week and we will host a 
webinar to assist agents and brokers with the training.    
 
This webinar is an opportunity for agents and brokers wishing to assist consumers in the Federally-
facilitated Marketplaces (FFM) to learn more about next steps in the training and registration process. 
Training will be available for agents and brokers beginning this week.  The webinar will describe the 
required process for agents and brokers, including step-by-step instructions for accessing and 
completing the training.    
 
Choose a date from the schedule below that best meets your needs, and click on the Webinar link to 
register for the session. Webinar audio will be delivered over the Internet (VOIP) and will play through 
your computer speakers or you can stream audio from a mobile device (smart phone or tablet).* 

Date Time Webinar Link 

August 1, 2013 11:00 am – 12 noon, 
EST 

https://goto.webcasts.com/starthere.jsp?ei=1020434  

August 1, 2013 3:00 pm – 4:00 pm, 
EST 

https://goto.webcasts.com/starthere.jsp?ei=1020435  

August 2, 2013 11:00 am – 12 noon, 
EST 

https://goto.webcasts.com/starthere.jsp?ei=1020436  

August 2, 2013 2:00 pm – 3:00 pm, 
EST 

https://goto.webcasts.com/starthere.jsp?ei=1020437  

*If you can’t play the audio through your computer, e-mail training@cms.hhs.gov to make alternate 
arrangements.  
Links on how to partner with CMS are available at http://marketplace.cms.gov/help-us/partner-with-
us.html 
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