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COMMISSIONS

Flex is not provided access to your carrier commission statements. Therefore, we are unable to assist with any

issues you may be experiencing with your compensation. Please contact the carrier’s commission department
directly and a representative will be able to further assist you. Commission statements are available online
through each carrier’s producer portal.

Commission Contact Numbers

CARRIER ‘ PHONE NUMBER FAX NUMBER EMAIL
Aetna (800) 622-3435 (860) 754-9010 BrokerComm@aetna.com
BCBSIL and BCBSTX (855) 782-4272 (918) 549-3039 Producer_Service_Center@hcsc.net
Dearborn National (800) 352-3935 (312) 540-3105 | Comm_services@dearbornnational.com
Delta Dental (630) 718-4819 N/A whnartey@deltadentalil.com
Mutual of Omaha (800) 475-4465 (402) 351-2646 | Broker.Compensation@mutualofomaha.com
Principal Financial (800) 388-4793 (866) 321-1474 Commissions.group@principal.com
The Standard (971) 321-7974 (877) 247-5473 commiss@standard.com
UnitedHealthcare Group (888) 641-9147 (860) 702-6807 agtcomp@uhc.com
Unitedhealthcare/AARP (888) 381-8581 N/A phd@uhc.com

Aetna Compensation

To view your Aetna commission statements online, complete the following steps:

1. Go to www.aetna.com/producer
2. Loginto Producer World

&tna Find a Doctor Get a Quote Contact @ Espadol Search Q

Individuals & Families + Employers & Organizations + Health Care Professionals + Producers v AboutUs Log In/Register

Producer World® Don't have an account?

B Ul ld In g d H ea l th | Get quotes, find compensation information, Register by creating a user name and

access reports and more, password.

nger Nan]e m

forgot your User Name or Password?

What'S NeW Employers > Providers »

We are committed to building a healthier world by in
simpler, easier, and more convenient. Let us show yo

Read the Aetna Story
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http://www.aetna.com/producer

3. Click on “Compensation”

Producer World Home nd

ual Small Group  Middle Market

Welcome FLEXIBLE BENEFIT SERVICE CORPORATION 08/12/2016

a'etna Producer World

Exchanges

Shop and compare

Help consumers research
their options and buy health
Get a Quote insurance.

Order Enrollment Kits %

Forms ;
Tools & Apps

Contact Us

Products
Find the Right Plan

tit
Eompensation Message Center
Book of Business

& Reporting 2016 Broker Compensation Check
z 5 Run Schedules

License and Appointment Rabia

Manage Profile & - Coventry

User Access
Complete a short five minute survey

Fi
andia Doctor about DocFind

Find a Medication
FAQs Rev!ewlupdate your pnm?ry
business address to receive

important correspondences from us.
Visit "Manage Profile & User Access” on

Sha 1aB cnnme amd Anland "Dacananal T .

4. Click “Get Compensation Statement”

Legislation

Health Care Reform

What | need to know as a broker

As an employer or a broker/producer,
you need to know how the health care
reform law is impacting the health care
benefits landscape. Learn more about
how health care benefits are changing
because of the law, and what health
care system challenges remain

ERISA Notice with Disclosures

Individual Small Group Middle Market National Accounts

The Health Section
Aetna’s news and analysis site

Employee benefit choices shaping
health care

Employers’ health plan decisions affect
more than half of all Americans. Hear
what Kerry Sain, CEO and President
of Aetna’s bswift, has to say about the
choices employers are making.

Finding happiness in retirement - and

Lafacn

Individual Medicare

Producer World Home \ Compensation Services

aetna Compensation Services

Products

Find the Right Plan

Get a Quote .

Order Enroliment Kits Overview

Forms Individual Prod and Firm A

Tools & Apps et Compensation Statement
Contact Us

Overview | Individual Small group Middle Market National Accounts Medicare Contact

may view i 1its online.

Compensation

Book of Business commission statements, confirm your email on file is current and valid.

& Reporting

License and Appointment Check Run Schedule

Manage Profile &
User Access

Find a Doctor
Find a Medication
FAQs

Direct Deposit

Aetna and Coventry offer Producers the opportunity to receive cc ission

2016 Broker Compensation Check Run Schedule - Aetna
2016 Broker Compensation Check Run Schedule - Coventry

Aetna Policy on Producer Compensation
We need your help. We want to be honest and direct with our customers about how we work with you. Learn more about
Aetna Policy on Producer Compensation.

Coventry commission statements are now delivered by email. To ensure accurate and timely delivery of Coventry

pay

ts via Direct Deposit. Sign up today for

fast and easy ission payments dep d directly to your bank account.
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Blue Cross and Blue Shield Compensation

v" BCBS commission statements are available on or around the 20™ of the month
v' Compensation will be received within 5-7 business days after the commission statement is available

To view your BCBSIL commission statements online, complete the following steps:

1. Go to https://producers.hcsc.net/producers/login

2. Log in with your Producer Number and password

o
Blueaccess

ALREADY A USER?
Producer Number:

Producer Number:

Password:

Password:

Login

Fornnt Producer Number nr Parsunrd?

NEW USER?

REGISTER NOW

MT

Sat7am.-330pm. CT; Sat6 am. - 2:.30 pm. MT

You have been signed out.

hat can | do
ith Blue Access for
roducers?

Blue Access for Producers (BAP) is an online resource
that provides you with instant access to the tools and
information you need to build a stronger business and
better service your clients.

For guestions about Blue Access for Producers:

Blue AccessInternet Help Desk 888-706-0583
Mon-Fri7am. -10pm. CT; Mon-Fri6am.-9p.m.

Available

24/1

With BAP, you can...

» Obtain an instant preliminary
quote whenever customers call

s View, download, or print the
information you need

* View product information

* View your commission statements

3. You should be able to see current and past commission statements once you log in as a producer.
Click on the month you want to see and that statement will download as PDF.

COMMISSIONS
COMMISSION STATEMENTS PDFs & RELATED

INFORMATION
INTERACTIVE COMMISSION
REPORTING TOOL

> Enterprise Standard
CoMMmSSIONS Producer Agreement
August 2016 February 2016 Amendment

No Statement Available

HCSC Commission Statement

» Enterprise Standard

July 2016 January 2016 e
HCSC Commission Statement HCSC Commission Statement
Addendum
June 2016 December 2015
HCSC Commission Statement ~ HCSC Commission Statement » Producer Commission
EFT Form
DAL May 2016 November 2015
HCSC Commission Statement HCSC Commission Statement » Consumer Markets
April 2016 October 2015 Producer Agreement
HCSC Commission Statement ~ HCSC Commission Statement Commission Schedule -

X FLEX
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Dearborn National Compensation

v/ Commissions are paid on a monthly basis
v On the last production date of a calendar month, commissions are calculated and sent to the
producer the 1°* day of the next calendar month
v" Dearborn National has minimum commission earning thresholds before they will release funds
o For producers being paid by paper check, the minimum earning threshold is $250
o For producers being paid by electronic funds transfer (EFT), the minimum earning
threshold is $10
o If you do not meet the minimum in a particular month, the balance will roll over to the
preceding month(s) until the minimum is met

To view your Dearborn National commission statement online, complete the following steps:

1. Go to www.dearbornnational.com and click on Producers

A . »
pearborn 5% National .

Home Who We Are v Contact Us Employers Individuals Producers Forms

Producers HOME | PRODUCERS

_

Keeping Up with the Kids
When Gabe suffered a sports injury, he worried about
getting back on his feet.

Read Gabe's story Accident Insurance

2. Login under Group Producer Login

Group Producer Login

System alerts

Group Producer v
User ID

Password

= Register

* Login Help
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3. Click the “Commission Statements” tab

Contact Uz« Group Benefits Forms « hiy Profile - @ Logout

pearborn 3%
National Group Producer

PRODUCERS CORNER QUOTEA CASE | SALESTOOLS || COMMISSION STATEMENTS

Welcome to Producers Corner
Fun a =mall group or voluntary guote, dowenload agent information and marketing materialz or 2earch for a PPO dental provider.

HEALTH CARE REFORM:

IMPACT ON SCHEDULED DENTAL OPTIONS
EFFECTIVE JUNE 1, 2013 New d

m | RECENTNEWS | | WebCE |

Benefits Manager . Dearborn Mational has teamed with WebCE to
Health Care Reform: provide you access to a refiable and affordable

Impact on Scheduled Dental Options cortinuing education resource.
Effective June 1, 201 3 nevw dental buziness

Access emploves coverage and enrollment

imdrimatinn

4. View current or past statements

Cortact Us - Group Benefits Forms - My Prafile - 2 Logout

pearborn 3%
National Group Producer

PRODUCERS CORNER QUOTE A CASE = SALES TOOLS

Need Help &

Search Commission Statements

Dearbarn Mational commizsion statements are available for upto tvo years from the present date. If you have trouble locating your commission statements,
vizit aur help section ar call us &t S00-352-3935.

Fields required to search for Commizsion Statements are highlighted inyellow:

Search Options: Current Statement:
I Currert Statemert ﬂ 2014 - February

Tt SEARCH
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Mutual of Omaha Compensation

v/ Commission rates are based on the schedule at the time of the application sign date.

v/ Commission process calculates every Tuesday night. Commission statements are prepared on
Wednesday nights. Commission checks are mailed on Thursday. Direct Deposit is generally available on
Friday. These dates are modified during holiday weeks.

v" The minimum check amount will be $250 for a check and $25 for EFT. All commissions payable will be
held until the threshold is met.

Principal Financial Group

To view your Principal commission statements online, complete the following steps:

1. Go to www.principal.com
2. Click the drop down arrow under Log In and choose “Advisor” then press “Go”

o PrlnCIpal Individuals Employers Providers Institutional Investors About Us

Select a logn type
Save, Invest & Retire Insure Explore Life & Money

Personal

Employer
Advisor

TPA
Don’t lose track of your old .
401(k)s

Personal service. An action plan for retirement. Annual chetks

ins. Those are just a few of the features you'll get with a
Principal roliover IRA.

Ready to get rolling? >

Provider Services

Careers
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3. Click on “Resource Center and select Compensation Statements”

Q Principal‘ Welcome My Settings Log Out

Products ~ New Business ~ Existing Business v Forms & Materials ~ Resource Center ~ News & Trends v Search Q
Education & Training Contact Us Building My Business X
Advanced Markets Information Overview Business Management
Continuing Education Advisor Support Retirement Plan Value Add
Events Existing Business Marketing My Business
Sales Training New Business Electronic Communications Bank
Compensation & Recognition Sales Support Letter/Direct Mail Bank
Compensation Overview Technolegy Support Client Workshops
Compensation Statements Registration & Licensing Social Media
Compensation Plans & Bonus Programs Annuity State Training Work with Centers of Influence

Recognition BGA Contracting About Principal

RIA Faa Statamant lirancinA & Annaintmoantc AL s

UnitedHealthcare Group Compensation

To view your UHC commission statements online, complete the following steps:

1. Go to www.unitedeservices.com
2. Enter in your user name and password and hit “Log In”
3. Enter User Name and Password

'w UnitedHealthcaI‘e“ United eServices

Your Online
Comprehensive
Username Resource Center

I BrokerService

Password = Online Quoting

Renewals

Please Log In

Log In Product Information
Network Information
Forgot Your Password? Compensation
New to the site? Register Here.

4. Click “Compensation”

'ﬂ UnitedHealthcare United eServices

Home | Help | My Account | Logout | Feedback
Contacts | Links

Quote | Case | Renewal | Network | Products | Help & Training | Forms | Benefits Administration Compensation Recognition

Message Center ——— Advanced Search |
1 new messa (View) | Search Hel
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