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PROVIDER FINDER

Members can search for doctors, hospitals, dentist and other health care providers by using the carrier provider

finder within their websites.
How to Find a Provider - Aetna

1. Go to www.aetna.com and scroll down to “Find a doctor, dentist, facility, or vision provider”

aetna = Menu Shop  LogIn/Register  Contact Search Q

Exchange / Marketplace >

Find a doctor, dentist, Find a medication >
Facility, or vision provider >

Ser if 3 health plan covers the prescription drugs you take

maost.
Search for a pravider or pharmacy in one of the cauntry’s

largest networks.

2. Click “Search a public directory”

aetna

Search one of our public directories, or

log in below for customized results,
=& Search a public directory

Aetna members

Find doctors, dentists, hospitals, based
on your plan and location.

User name

llsar name tins
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http://www.aetna.com/

3. Choose the applicable plan option: Individual or Group

Find doctors, dentists, hospitals and other health care
professionals

What type of plan are you considering?

?  An individual plan purchased directly through Aetna or a broker {off
exchange)

*  An individual plan purchased through the Health Insurance
Exchange/Marketplace {on exchange)

? A plan offered by my employer or organization {includes small group
plans purchased on exchange in Maryland, Delaware, and District of
Columhbia)

* A Medicare plan

? A Medicaid plan

4. You can search by the provider’s name or by provider type

da€lld Directory of Health Care Professionals Need Helo? Ask Ann 3

Our Virtual Assistant
is ready to help you.
Ask a guestion
Aetna members, [og in or register now to get search results using your plan

Aetna members Ifyou are considering purchasing an individual insurance plan in AZ, DC, FL, IL, PA, OK, TX or VA, and

Sign in to Secure Docfind searching for providers in Aetha's 2014 Exchange/Marketplace, please go here
to get personalized results We have special directories for [dedicare, Wedicaid
based on your plan.
e Find doctors, dentists, hospitals and other Aetna health care professionals that accept your plan.
Who or what are you looking for? Where? [Zip code or city, state)

a provider I I
directory? Click here

Find Health Care Services

Search Tips & FAQs BY PROVIDER TYPE ‘_ BY CONDITION BY PROCEDURE
Direcrofies X Rocaurcos Healthcare Professionals Acid Reflux Allergy Shots
Doctors (Primary Care) Acne Artificial Insemination
EEGED B Medical Specialist Addiction Back Care
Quality & Cost edical Therapists Alcohol abuse Baratric Surgery
Informaticn Dentists (Prirmary Carg) Allergy Symptoms Behavioral Therapy
Dentists (Primary Care Mexico) Alzheimer's Disease Biofeedback
Dental Specialists Angina Biopsy
Matural Therapy Professionals Anxiety or Panic Disorder Baone Density Scan
All Medical Professionals Arthritis Breast Care
All Dental Professionals Asthma Cardiac Catheterization
Phatmacies Attention Deficit Disorder Cardiac Angioplasty
Wision mutine syewear and exam Autisrn Spectrurn Disorders Cardiac Stents
Behaviaral Health Iare Carpal Tunnel Release
S A e A S rnlanneenng
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5. Ichose “Doctors (Primary Care)” under “Provider Type”. Choose a subcategory and click Search

Select a Type

All PCPs -
Adolescent Medicine

Family Practice
General Practice
Geriatric Medicine hd

6. Enter the zip code or city, state and click Search

Tell Us Your Location ey

Enter either zip code or city, state.

The information provided in this document is based on the information Page 4
available as of the revision date of this document, and is not intended

to be legal or tax advice. Rev. 3/31/15




7. Select the network

Find Aetna health care professionals that accept your plan 8

You could end up paying a lot more if you use a health care professional that does not accept your plan or does
not provide the highest level of coverage under your plan.

MOTE: You can call doctors hefore you see them, to find out if they accept your plan.

If you have Medicare or Medicaid coverage, please use the Medicare or Medicaid directories.

*Selecta Plan: | Select j

(0]=] Continue without choosing 2 plan

For PPO: Choose “Open Choice® PPO” under section Aetna Standard Plans

For HMO: Choose “HMO” under section Aetna Standard Plans

For OAMC: Choose “Managed Choice® POS (Open Access) under section Aetna Open Access® Plans

For Savings Plus Plans: Choose “Savings Plus of Chicago, IL” or “Savings Plus of Chicago, IL (HMO)” under section

Savings Plus Plans

The information provided in this document is based on the information page 5
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How to Find a Provider - BCBSIL

1. Go to www.bcbsil.com and click on “Provider Finder” under Find a Doctor

- BlueCross BlueShield
A7aY of linois

Search

our virlual as:

Logln W

Enroll Now for 2015
Health Insurance Coverage

Tk

Individual & Family Flans

Learn more about the plans we

offer and find the health care
plan that fits your needs

» Browse our plans
» et & Quote

X FLEX

Medicare Plans

Learn how kMedicare plans work
and find the right coverage to
fit your needs

» Learn about Medicare

» Compare Medicare plans

Find a Doctor

Search our large network of
toctors, tentists, hospitals and
other health providers with our
Provider Finder®

» Provider Finder

-‘ill Saved Ouotes
e

MWlember Tools & Services

“Wiew your health insurance
plan coverage details, health
and wellness information, check
claim status and mare.

» Log In or Register

The information provided in this document is based on the information
available as of the revision date of this document, and is not intended
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2. Choose the state you want to search providers in and click “Start Search”

@. BlueCross BlueShield Provider Finder®
T of linois Last Updated:01/20,/2015
Sesrch | FADs | Company Information | an Espafel

Find a Doctor or Hospital with Provider Finder®

Blueaccess
j fer Members™
Log in for advanced search
features
inois - Start Search
W—
Continue
More Searches
v Learn more about your in-networl: options LA CEER FHRE
rFind & provider outside the United States » Find a Medicare SELECT Hospital
+Find & pharmac » Find a Blue Cross Community MMAT (Medicare-Medicaid})
v Find a dentist Providers®
rFind & vision provider *Find a Blue Cross Community ICP Provider

You can also search for providers outside the United States, dental and vision providers from this page as well

under “More Searches”.

The information provided in this document is based on the information Page 7
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3. Choose a network

7 Log in for advanced search features
Select Network or Plan blueaccess
S fer Members™
Choose vour plan netwaorlk: {or plan name} from the choices below.
Which netwark covers your plan?
@ plan Metworks € Individual & Family Plans wWhich Health Plan or Network Do You Have?
- " " Look for your plan name or network's 3-digit code on
Select fram the list helow
Blue Choice PFO [BCS] the front of your Blue Cross and Blue Shield member
Blue Options or Blue Choice Options [BCO] ID card. If you have gquestions about which network

Blue Precision HMO [Bay]
BlusAdwvantage HWMO [ADY]

Cammunity Participation Options [CPO]
HKO lllinais [HWO]

Farticipating Provider QOrganization [FFO)

you have, call the Customer Service number on the

back of yvour card,

Network Code

Individual Members

Fan Baoe Prer S PRO

|

Plan'Name

Group Members) mcl

=

Search all networks and plans Bac

For PPO: Choose “Participating Provider Organization [PPO]”

For HMO: Choose “Blue Precision HMO [BAV]”

For CHOICE PPO: Choose “Blue Choice PPO [BCS]”

For Blue Options Plans: Choose “Blue Options or Blue Choice Options [BCO]”

NOTE — Members who live outside of lllinois can only enroll in the PPO plan.

e The information provided in this document is based on the information
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4. Search by provider’s name, address or specialty

Search Criteria

Doctor, Facility, ar Clinic Mame
Address, City or ZIP code
State Searching In(Reguired)
Fesults Wwithin

Pravider Type

Provider Specialty

[~ Show anly providers accepting new patients
[ Show anly providers who speak Spanish

[~ Show only board certified providers

|
!
[ llinois -

| Travel Distance 7

| Search all provider types j

| Search all specialties j

™ Show only providers with Bridges to Excellence

I” Show only providers with recognitions/certifications/accreditations

™ Show only Blue Distinction Centers® / Blue Distinchon Centers@+

Back to Metwork/Plan Selection

Show all providers #

5. Results are mapped and can be narrowed. They can also be printed or downloaded to PDF.

BlueCross BlueShield
of lllinois

ey

You've Selected:
State

I

MName

swedish covenant (Remowve)

Network Type

Dackicipatiog Prowider Droapization

Narrow your results by:
Filter Zip Code

.Filter City

-Filter County

Fiter Specialty

Filter Provider Type

Fiker Essential Cormrmunity Froviders
Filter Language
Filter Gender

Filte:r Extended Hours

Start a new Search

Other Options:

Becommend a provider to your
netwark,

X FLEX

Provider Finder?®

Last Updated: 01/20/2015

Search | FAQs | Company Information | Disclaimer | en Ezpafiol
sesrched by: swedish covenant > Participating Provider 0
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Results 1 - 50 (of 56) /' /

Mame Specialty Blue Star
Swedish Covenant Hospital General Acute Care Haspital *

5145 N California Ave
Chizago, IL 6OEZS
{773)878-8200

—
e
Distinction®

lue
Cardiac Care D1 stmmmn*

QUi
b
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How

to Find a Provider - UHC

1. Go to www.myuhc.com and click “Find Physician, Laboratory or Facility”

myuhc.com®

0 UnitedHealtheare

Site Login

B Site Demo | B Contact Us | B Feedback : B Login m

Links and Tools

wmeme [ MYClaims Manager i«
Passward I ONLINE
Managing your claims
: :
e just got easier — o
now with online DISCOUNTS -
::::w‘l:;;rname and bill payment. RESPONSIBILITY

Get a username and password

through our free registration
process for people enrolled in a Learn More

UnitedHealtheare plan

fou rmust be

Register Now
13 or older to register

\ B Find Physician,

Laboratory or Facili:

Find & Farm

2

-]

B Find Mantal Heatth
Clinician

B Estimats Heath Plan

Cozts

4

Pharmacy Information

B whet browsers are
supported?

& ‘Vhat are the benefils

of registaring and

having & username and

2. Choose the network

Find a Physician or Facility

English | Espafiol

SELECT A PLAN

UnitedHealthcare Options PPO

UnitedHealthcare Select HWO

UnitedHealtheare Select Plus HAMO

UritedHealthcare Select Plus

UnitedHealthcare Select

UnitedHealthcare Choice

PacifiCare SignatureElite Pluz (THSOK Emplovers Onl)
UnitedHealthcare Choice HMO/Choice Plus HAMO
UnitedHealthcare Choice Plus *
a0 1P

D IPA Preferred

Optimum Choice HWMWO

Optimum Choice Preferred POS
UnitedHealthcare Options PPO with Harvard Pilzrim
UnitedHealthcare Pazszport Connect Options PPO
UritedHealthcare Choice with Harvard Pilzrim
UnitedHealthcare Paszport Connect Choice
UnitedHealthcare Choice Pluz with Harvard Pilgrim
UnitedHealtheare Paszport Connect Choice Plus

UnitedHealthoare Core ff—

UnitedHealtheare Mavigate Plus

UnitedHealthcare Mavigate/Mavigate Balanced
UnitedHealthcare Mavigate HWWO/MNavigate Balanced HAMO /Mavigate Plus HAWO *

UnitedHealthzare Compass Plus

UnitedHealthcare Compass/ Compass Balanced

[ DTS I B T U [T LT T B N T, TR

The information provided in this document is based on the information
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For PPO: Choose “Unitedhealthcare Choice Plus”

For HMO: Choose “Unitedhealthcare Navigate HMO/Navigate Balanced HMO/Navigate Plus HMO”

For CORE: Choose “Unitedhealthcare Core”

3. Search by provider name, facility, specialty or even health condition

myuhc.com

V) UnitedHealthcare

Find a Physician or Facility

Help

English | Espafial

Search: Anwwhere
Change address

Showe Prowviders that accept: UnitedHealthcare Core | Change

Personalized Physician Search

Find a provider who treats other people with vour conditions, age, and gender

et

fou will be asked to provide your health conditions | age range and gender.
Information you provide iz not sawved in our system.

PHYSICIAN SPECIALTIES

Cardinlogy
Chiropractor

Dermatology

Family Practice
Gaztroenterology
Internal Medicine
Obztetrcs/Gynecalogy
Orthopedics

Podiatry

Pediatrics

Primary Care

X FLEX

Ear, Mose and Throat [ENT)

UnitedHealth Premium® Tier 1

FACILITIES CONDITIONS

Hozpital Arthritis

Urgent Care/Convenience Care Azthma

Al Ancillary Care Breast Cancer
Ambulance Services Diabetes

ambulatory Surgicenter Heart Dizeaze

Birthing Center Obstructive Sleep Apnea

Cardiac Diagnostic Center
[halyziz Center

Extended Care Facility
Home Health Agency
Home IW Therapy

Hospice Care

Laboratory Facility

The information provided in this document is based on the information
available as of the revision date of this document, and is not intended
to be legal or tax advice.
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