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PROVIDER FINDER 

Members can search for doctors, hospitals, dentist and other health care providers by using the carrier provider 

finder within their websites.   

How to Find a Provider – Aetna 
 

1. Go to www.aetna.com and scroll down to “Find a doctor, dentist, facility, or vision provider” 

 

 

2. Click “Search a public directory” 

 

http://www.aetna.com/
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3. Choose the applicable plan option:  Individual or Group 

 

4. You can search by the provider’s name or by provider type 
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5. I chose “Doctors (Primary Care)” under “Provider Type”.  Choose a subcategory and click Search 

 

 

6. Enter the zip code or city, state and click Search 
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7. Select the network 

 

For PPO:  Choose “Open Choice® PPO” under section Aetna Standard Plans 

For HMO: Choose “HMO” under section Aetna Standard Plans 

For OAMC: Choose “Managed Choice® POS (Open Access) under section Aetna Open Access® Plans 

For Savings Plus Plans: Choose “Savings Plus of Chicago, IL” or “Savings Plus of Chicago, IL (HMO)”  under section 

Savings Plus Plans   
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How to Find a Provider – BCBSIL 
 

1. Go to www.bcbsil.com and click on “Provider Finder” under Find a Doctor 
 

 

 

 

 

 

 

 

 

http://www.bcbsil.com/
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2. Choose the state you want to search providers in and click “Start Search” 

 

 

You can also search for providers outside the United States, dental and vision providers from this page as well 

under “More Searches”. 
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3. Choose a network 

 

 

For PPO:  Choose “Participating Provider Organization [PPO]” 

For HMO: Choose “Blue Precision HMO [BAV]” 

For CHOICE PPO: Choose “Blue Choice PPO [BCS]” 

For Blue Options Plans:  Choose “Blue Options or Blue Choice Options [BCO]” 

 

NOTE – Members who live outside of Illinois can only enroll in the PPO plan. 
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4. Search by provider’s name, address or specialty 

 

5. Results are mapped and can be narrowed. They can also be printed or downloaded to PDF. 
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How to Find a Provider – UHC 

1. Go to www.myuhc.com and click “Find Physician, Laboratory or Facility” 

 

2. Choose the network 

 

 

http://www.myuhc.com/
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For PPO:  Choose “Unitedhealthcare Choice Plus” 

For HMO: Choose “Unitedhealthcare Navigate HMO/Navigate Balanced HMO/Navigate Plus HMO” 

For CORE: Choose “Unitedhealthcare Core” 

 

3. Search by provider name, facility, specialty or even health condition 
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